
Never Miss a Call—or Another Opportunity

Slow customer support, long hold times, and complex IVR menus alienate 

customers. But with generative AI, that’s changing fast. AI-powered sales 

and support assistants are transforming the way companies engage 

customers to prevent lead and account loss. Here’s why they’re the future of 

customer service (and why the future has already arrived!)

Are you ready to embrace

AI in customer support?

Boosting Productivity

Generative AI boosts agent 

productivity by up to 35%.

Widespread Adoption

By the end of  2025, 80% of businesses 

will use AI agents for sales and CX.

Faster Case Resolution

AI cut time on complex 

support cases by 52%. 

Cutting Costs

By 2026, AI in support will 

cut costs by up to 30%. 

The AI-Powered Future of Customer Service
How Generative AI is Transforming Contact Centers

AI-Driven Support = Happier Customers & Stronger Businesses

More efficient, 
more supported 
human agents

Cost savings and 
improved CX

Plus, you can go 
outbound with AI 
agents too!
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Connect More. Close More.

https://meetings.hubspot.com/alwr/30mins-demo
https://www.gsb.stanford.edu/insights/generative-ai-can-boost-productivity-without-replacing-workers?
https://www.gartner.com/en/newsroom/press-releases/2023-08-30-gartner-reveals-three-technologies-that-will-transform-customer-service-and-support-by-2028
https://www.businessinsider.com/generative-ai-evolution-software-companies-develop-ai-agents-workforce-2025-3?
https://www.gartner.com/en/newsroom/press-releases/2023-08-03-customer-service-and-support-leaders-should-assess-generative-ai-technology-options-to-enhance-their-organizations-function
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